Email Correspondence: OPRA Trash Survey Requests/Responses
My email to Pam Borghi 8/18/20 1:20 pm (responding to her earlier reply that there was no document that spelled out how the phone survey  results were filtered)
Thank you, Pam. 
How does phone sorting and address confirmation occur within the Monmouth Telecom phone system?
I am trying to understand how the phone survey results could be verified with regard to the Business Administrator’s recorded declaration that only one call per residence would be counted.  
Since there were no identifying requests made during the phone survey to ensure it was not tainted by non-resident or multiple responses, I wish to see the instructions or protocols within that service that would indicate the proper security measures were established before the survey was released to prevent fraud.
I would also like the final results of the survey.
Therefore, I would like to OPRA the following:
1 - the Monmouth Telecom instructions or protocol regarding the sorting and confirmation of phone numbers used during the Red Bank Garbage Collection survey and any other written instructions, safeguards or policies they provide as part of their service to the boro to ensure such phone surveys are accurate and reliable.
2. the results of the garbage survey, including both the online and phone responses.
Thank you,
Marybeth Maida

Pam Borghi’s response 8/26/20 10:29 a.m.:
This email is to acknowledge receipt of your OPRA request dated and received via email on 8/18/2020.  This response is being provided on the sixth business day following the receipt of your request.
Please be advised that Item #1, "the Monmouth Telecom instructions or protocol..." is not a record held by the Borough of Red Bank.
Regarding item #2, "the results of garbage survey'," these results are still in deliberative form and therefore exempt from disclosure under the OPRA Statute NJSA 47:1A-1.1 Item #1.  Once finalized they will remain exempt from disclosure under NJSA 47:1A-1.1 Item #11 (Information which, if disclosed, would give an advantage to competitors or bidders) as there is a pending bid proposal on the related contract. {emphasis added}
This will close this OPRA request.  If you seek additional records, please submit a new OPRA request.  Please feel free to contact me with any questions.  Thank you.
Pamela Borghi, RMC, CMR
Municipal Clerk/Registrar/PIO
Borough of Red Bank
90 Monmouth Street
Red Bank, NJ  07701
732-530-2740
